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TCS NEW YORK CITY MARATHON

31.10. - 04.11.2024. /5 days

’ OFFICIAL INTERNATIONAL
TOUR OPERATOR

E - -
NEW YORK CITY
MARATHON

* WORLD MARATHON MAJOR -

The TCS New York City Marathon is one of the city’s most iconic annual sporting events that
attracs more than 50.000 runners of all ages and abilities from around the world. NYC
Marathon is the largest and most spectacular marathon event in the world! The course
commences on Verrazano Bridge and will take you through the five boroughs of NYC - Staten
Island, Brooklyn, Queens, The Bronx and Manhattan- finishing in Central Park. You will be
cheered on by 2 million locals and supporters that line the course. This is a truly unforgettable
and magical marathon in one of the greatest cities in the world!

Don’t miss the chance to be a part of this historical event!

Hotel Chelsea Savoy 2.5* Runners Supporters
1/4 room (2 dbl beds) €1540.00 €500.00
1/3 room (2 dbl beds) €1640.00 €600.00
1/2 room (1 queen / 2 dbl ) €1770.00 / €1820.00 €730.00/ €780.00
1/1 sroom (1 queen ) €2310.00 /
Hotel Hyatt 4* Runners Supporters
1/4 room (2 queen beds) €1760.00 €690.00
1/3 room (2 queen beds) €1890.00 €820.00
1/2 room (1 king / 2 queen ) €2010.00/€2120.00 €940.00 / €1050.00
1/1 room (1 king deluxe ) €2690.00 /
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IMPORTANT NOTES:

Packages are LIMITED AND ARE AVAILABLE ON A 'FIRST COME / FIRST SERVED' BASE
Tour operators DO NOT SELL ONLY ENTRIES. Entries must be sold as part of a Travel Package.
Entries for the Abbott Dash to the Finish Line 5km race are available at €50 cost. Slots are limited!
DEPOSIT must be paid latest 3 days after application

We approve payment in installments; last payment should be made until 01.09.2024.

In case of non-payment of due installment, the agency will consider that client have canceled the
arrangement

All types of rooms are subject to availability

For international payments, bank fee should be covered by Sender only

Extended stay is possible upon prior request

For individual / single registrations, Traveler can book only single room (1 bed - private room).
Other types of rooms are available only for Travelers who applying together.

The application of the Traveler shall become valid from the moment of its confirmation by conclusion
of a Contract according to the application and advance deposit payment

All types of changes are possible ONLY until 08.09.2024, no exeptions.

Cancellations are subject to agency's and program's terms and conditions

INVITATION FOR REGISTRATION will be sent out to each runner, during spring

CONFIRMATION FORM runners can expect to receive approx. 3-4 weeks before the marathon.

INCLUDED IN OUR PACKAGE:

o Guaranteed entry for the 2024 TCS NEW YORK CITY MARATHON (includes bib with timing chip,
fueling stations, medical support, security, start area with breakfast and entertainment, online
diploma, poncho in the finish area, medal, food, beverages.)

Official long sleeves t-shirt by New Balance

4 nights accommodation with all taxes included / 2 hotel options

Wifi in hotel

Breakfast / early breakfast on Sunday

Fitnes center 24/7 (hotel Hyatt)

Sunday celebration dinner for all our guests

Bus transfer from Manhattan to the start line of the marathon, for runners

Services and support of Active Traveling staff available 24/7 during the program, at destination
Organizational costs

All logistics, useful information and tips for runners

Gift souvenir with Active Traveling logo, for runners

NOT INCLUDED IN OUR PACKAGE:

e Flights to/from New York

e Visarelated costs

e Entry fee for the 5km race (additioanl cost - €50)
e Additional services in hotel

e Travel and health insurance

e Items of personal nature
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ITINERARY:

1l.day (31.10.2024.) - Individual arrive in chosen hotel in New York City (Manhattan). Check-in from
3:00pm. Free time. Overnight.

2.day (01.11.2024.) - Breakfast. Group gathering with participants in morning hours. Free time for
individual activities and New York City sightseeing. Individual pickup of the start numbers at the Expo.
Parade of Nations and Opening Ceremony in Central Park. Overnight.

3.day (02.11.2024.) - Breakfast. 5km race Dash to the Finish Line, in Central Park. Free time for
individual activities and New York City sightseeing.Pasta dinner for all our guests. Overnight.

4.day (03.11.2024.) - Early breakfast. Going to the bus transfer (location: Public library).Arrival at the
start zone on Staten Island. Participation in the marathon race - first start is at 08:00am. Individual return
to the hotel. Free time for individual activities. Celebration dinner for all our guests. Overnight.

5. day (04.11.2024.) - Breakfast. Check-out from hotel until 11:00am/12:00pm. End of program

*The exact itinerary will be determined later

HOW TO APPLY

Download the application form here: http://marathon-travels.com/en/application/ , fill it
electronically and send it to our email address, in WORD or PDF.

When we receive your application, we will send you the payment instructions.

After we receive deposit payment we will send you a Travel Contract, in due course.
Client is obligated to sign the travel contract and send us back on our email.

VVYVY 'V

Supporters should fill the same application form, without filling details related only to the runners.
Itis MANDATORY that all passengers fill out the application form.

If for any reason the passenger does not send a signed agreement, the confirmation of receipt of
the email with the agreement or the payment of the deposit for the arrangement will certainly be
considered as confirmation of all the mentioned points from the travel agreement.

By signing up for the program, the traveler confirms that he/she has received, read and
understood the Agency's General Terms and Conditions, as well as the travel program
itself, and that he/she fully accepts them.

INDIVIDUAL APPLICATIONS

For travelers applying individually, the available option is 1/1 private room. We can combine passengers
for 1/2 room, only if another passenger is interested in sharing. We do not combine passengers for 1/3
and 1/4 rooms. 1/3 and 1/4 rooms are intended for travelers traveling and checking in together. In case
two or more passengers make a booking together and after signing the agreement one of them
withdraws from the arrangement for any reason whatsoever, they will be jointly and severally liable for
the expenses in accordance with the terms and conditions of the Travel agreement. The organizer has
the right to charge the full price of the accommodation unit.
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OFFICIAL ACCOMMODATION

e CHELSEA SAVOY HOTEL 2.5* - Chelsea, Manhattan

In the heart of New York City’s historic Chelsea neighborhood, you will find an intimate, affordable and
inviting alternative to the high-priced hotels for which Manhattan is famous. Rooms at the Chelsea Savoy
Hotel are the perfect urban sanctuary. In-room amenities: wi-fi, flat-screen tv, mini fridge, air-
conditioner,hair dryer. Breakfast is monotonous/simple/continental, and it consist of: coffee, tea, milk,
chocolate milk, muffins, bagels, butter, cheese and jam.

Address: 204 W 23rd Street, Manhattan, New York City, NY
Details: https://www.chelseasavoynyc.com/

* HYATT HOTEL Harald Square 4* - Midtown, Manhattan

The hotel is located in the heart of Manhattan, just two blocks from the Empire State Building and
Madison Square Garden, and just a few steps from the famous 5th Avenue. Central Park, where the
marathon finish line is, can be reached in just 15 minutes on foot, while Bryant Park, where the bus
transfer to the start of the marathon departs, can be reached in just a few minutes. Wi-Fi, restaurant, bar,
fitness center, roof terrace, Grab&go market, room service are available to guests. The rooms consist of
a TV, hair dryer, air conditioning, iron, tea/coffee maker, refrigerator, soundproofing, etc.

Address: 30 W 31st Street, Manhattan, New York Cit, NY
Details: https://www.hyatt.com/en-US/hotel/new-york/hyatt-herald-square-new-york/nychh

* In case of unexpected and reasonable circumstances, Organizer reserve the rights to change acoommodatin unit
without the Traveller’s consent for accommodation in facilities of the same or higher category in the agreed location
of the facility at the expense of the Organizer, while accommodation in lower-category facilities may be substituted
only with the consent of the Traveller and with a refund of the difference in price in relation to the lowered category
of the accommodation facility.

REPLACEMENT OF PASSENGERS

The conditions related to the exchange of passengers are defined separately for each trip and depend on the
conditions agreed with each of the organizers of the sports event. The passenger has the right to designate
another person to travel instead of him, with the right of the organizer to claim the costs incurred by changing
the passenger. The passenger and the person who takes his place are jointly and severally liable for the
payment of the agreed price and replacement costs. The organizer will not accept the replacement of
passengers if the change is not timely, if there are special requirements in relation to the trip or if it is not in
accordance with the law or other legal regulations.

The passenger (runner) can find a replacement no later than 08.09.2024, with the payment of replacement
costs in the amount of €50. Replacement of runners after this date, according to the conditions of the
organizers, is absolutely not possible. Changing the escort is possible up to 15 days before the start of the
trip, free of charge.The Organizer, if the Traveler provides a suitable replacement, is obliged to refund the
paid funds to the Traveler in the total amount, after deducting only actual and incurred costs, a minimum of
5% for administrative costs + €50 for replacement costs. If, on the other hand, the Travel Organizer finds a
replacement instead of the passenger himself, the agency will charge for the service of searching for a
replacement passenger in the amount of 15% of the agreed amount of the arrangement + €50 for the
replacement costs.
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PAYMENT CONDITIONS

The application of the Traveler shall become valid from the moment of its confirmation by conclusion of a Contract
according to the application and advance payment of 40% of the package price. Deposit must be paid latest 3 days
after receiving payment instructions/invoice. Deposit is non-refundable. The remaining 35% shall be paid latest until
01.June 2024, and the balance (25%) of the agreed price latest until 01. September 2024, unless otherwise
arranged. Clients should cover all bank fees. Agency must receive agreed amount in full, without any deductions.

The displayed prices are valid for payments of the entire amount at once. For payment in installments, the price of
the arrangement is not increased. In case the payment is not registered within the stipulated payment period, the
passenger will be contacted via email address. The passenger will not be contacted in order to inform about each
individually received payment. In case of non-payment of due installment, the agency will consider that client have
canceled the arrangement.

If payment is made from abroad, the client is obligated to cover the bank fees (and intermediary bank fees) in
full. The travel organizer must receive the exact agreed amount, otherwise the client will be obligated to
compensate for the difference. If for any reason the traveler does not cover the difference, the Organizer has the
right to reject that application or terminate the travel agreement.

Protection of data privacy:

To successfully process your request we need your personal data. In our name, we are committed to protect the
privacy of all our customers. We collect only the necessary, basic information about customers and information
necessary for operations and to provide quality services. All customer data is strictly confidential and are available
only to employees who need the information to perform their duties. All employees of the travel agency Active
Traveling are responsible for respecting the privacy protection principles. We commit ourselves that all collected
information will not be used for other purposes, nor passed on to third parties.

IMPORTANT NOTES ABOUT HOTELS

- It could be obligate leaving the deposit - cash or with a credit card, to cover incidental charges to your room. The
policy ensures that if a customer leaves without paying for room service, phone calls, pay-per-view movies or mini-
bar items, the hotel will be covered, at least in part. We recommend use of c.card.

- Any type of loss or damage to items in the room or any public space will result in a charge that will be at the
discretion of management.

- Check-in Time: 03:00pm, Check-out Time: 11:00am. Any use of rooms before/after check-in and check-out,
cause extra charge.

- Description of hotels is for informational purposes only. For some deviations travel agency doesn’t has
responsibility, because it depends on hotel.

- Use of some extra facilities on the hotel could be extra charge

CONDITIONS OF TRAVEL CANCELLATION BY THE PASSENGER

If the traveler cancels the trip in the meantime, he/she is obliged to compensate the organizer for the incurred
costs.The traveler has the right to cancel the trip, about which he is obliged to inform the Organizer in writing in
the manner in which the Agreement was concluded. The date of written cancellation shall serve as the basis for
calculation of compensation duethe Organizer, expressed in a percentage of the total cost of travel, which is
determined in the Program, namely: Runners: 20% if the trip is canceled until 30.04.2024; 30% from 01.05. -
30.06.2024; 50% from 01.07.- 31.07.2024; 80% from 01.08.- 19.08.2024; 90% from 20.08.- 08.09.2024; 100%
after 08.09.2024, in case of no-show or during the trip. Supporters: 10% if the trip is canceled until 30.06.2024;
30% from 01.07.- 31.07.2024; 50% from 01.08.- 30.08.2024; 70% from 01.09.- 30.09.2024; 100% after 30.09.2024,
in case of no-show or during the trip. Client will receive a cancellation form by email, which he/she must filled out
and sign.

= In case of shared room, which was requested by clients in person, if any of clients cancel the trip, cancelation
penalty percentage will be subject of cost estimation in current moment. Room can not be canceled if only one
runner/passanger cancel arrangment.

= Entry fee for the marathon is not possible to defer to the next year.
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= CANCELLATION OF TRAVEL IN CASE OF FORCE MAJEURE before the start of the trip for which neither
party is responsible - In case of cancellation of travel due to force majeure (earthquakes, floods and other
natural disasters, epidemics, pandemics, wars, terrorist attacks, etc.) or inability to leave/enter the
destination country, for any reason which could not be affected or avoided by Travel Organizer despite due
care and responsibility, the Travel Organizer is obliged to refund the passenger, reduced by the amount of
actual costs and exchange rate differences, up to 5% for administrative costs, and the determined percentage
on behalf of agency services, namely: 10% for cancellations before until 08.09.2024; 20% for cancellations
after 08.09.2024.

= CANCELLATION OF THE JOURNEY DUE TO CANCELLATION OF THE RACE BY THE ORGANIZER OF
THE MARATHON - Since the registration fee for the race is the most important element of the travel contract,
in case the sporting event is canceled by the organizer of the marathon, which would make the realization of
the trip impossible, the conditions offered by the marathon organizer will apply, whereby the Travel
Organizer is obliged to refund the passenger, reduced by the amount of actual costs and exchange rate
differences, up to 5% for administrative costs, and the determined percentage on behalf of agency services,
namely: 10% for cancellations until 10.09.2023; 20% for cancellations after 10.09.2023.

OTHER IMPORTANT NOTES

= The agency is not responsible for any information given orally or by phone. ONLY THE WRITTEN TRAVEL
PROGRAM IS VALID.

= Each participant has to take care about valid visa on his/her own. Travelers must have a valid passport with
enough blank pages and that it's valid for at least 6 months after their stay. Visa or visa issuing supports are not
included in our travel packages. We suggest clients to obtain a visa before committing to travel arrangements. The
travel organizer doesn’t have responsibility in case of visa rejection.

= Passengers from abroad can provide "Insurance against the cancellation of the arrangement" only in their own
country, and only on the day of concluding the contract.

= Agency will not tolerate "time wasting". If clien applies for the trip, and we answer all his/her questions and send
payment instructions together with an invoice, and at the end client do not make payment and do not inform us about
the cancellation, we will not him/her allow to apply to any other of our trips in the future.

»= In case of changes in the conditions of third parties (marathon organizers, hotels) regarding protection measures
against the covid19 virus, the Tour Operator will not be liable if the traveler does not meet the required conditions.

=  We may provide you with information (before departure and/or when you are on tour) about activities and excursions
which are available in the area you are visiting. We have no involvement in any such activities or excursions which
are neither run, supervised, controlled nor endorsed in any way by us. They are provided by local operators or other
third parties who are entirely independent of us. They do not form any part of your contract with us even where we
suggest particular operators/other third parties and/or assist you in booking such activities or excursions in any way.

= The travel agency keep possibility to change itinerary due to unpredictable and objective conditions. All passengers
are obligate to respect all custume duties.

= All conditions in the travel program, related to payments and cancellation deadlines, are harmonized with the
conditions of the marathon organizers, as well as with the conditions of the contracted hotels.

= Allfinal information and details about the trip, clients will receive up to latest 3 days before the trip.

= Date of formation of the travel program: 31.01.2024.

= TRANSLATION DISCLAIMER: This document is a non-binding English translation of the travel program. Therefore,
only the original Serbian version of the travel program shall be binding. ORGANIZATION shall not be held liable for
any inconsistency, mistake, misrepresentation, falsehood or misleading statement as contained herein resulting from
a mistake in the translation, or inadequate or inappropriate translation. For all purposes, the Serbian version shall
prevail.

For all other details please read General Terms and Conditions
from 18th Nov 2023 - Travel licence 226/2021

Official International Travel Operator (ITO) for the
TCS NYC MARATHON from 2014
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